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1.1. The Health &
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16 May 2023

Croydon Health Services NHS Trust - Quality Account
2022/23

Matthew Kershaw
Chief Executive & Place Based Leader, Croydon Health
Services

Matthew Kershaw
Chief Executive & Place Based Leader, Croydon Health
Services

Councillor Yvette Hopley
Cabinet Member for Health and Adult Social Care

The Health & Social Care Sub-Committee’s is regularly consulted
on the Quality Account produced by Croydon Health Services
NHS Trust as a key stakeholder.

The Health & Social Care Sub-Committee is asked to review the
draft Quality Account for 2022/23, and to provide any feedback
they feel would be valuable to the Croydon Health Services NHS
Trust.

Public

HEALTH SERVICES NHS TRUST - QUALITY ACCOUNT

Social Care Scrutiny Sub-Committee has been provided with a draft

version of the Croydon Health Services NHS Trust Quality Account for 2022/23. This
is an annual report that providers of NHS healthcare services must publish to inform
the public of the quality of the services they provide. The report is designed to
encourage NHS trusts to be completely open about service quality and as an aid to
developing ways to improve. The Trust is statutorily required to publish an annual
Quality Account.

1.2. The report contains a large amount of information on the quality of Croydon Health

Services with

in four areas defined by the Department of Health and Social Care;

these are: Patient Safety, Clinical Effectiveness, Patient Experience, Quality

Improvement

and Well Led. The paper includes performance data for these areas to



1.3.

21

3.1

show where performance has been good in 2022/23, and where improvements are
needed.

The Health & Social Care Sub-Committee is asked to review the draft Quality
Account and provide feedback on the content to inform the final version of the report.
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